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IIpaBuna 3a pabora ¢  mnorpeduTeIMTe HAa  €HEPrHilHM  YCJIYIH  Ha
I'eomaun 1.0.0. JIwo6asHa

Paszpnen I O01mm nosoxeHust

Ya. 1. (1) Tesu npaBuia 3a paboTa ¢ NOTPEOUTEIUTE HA SHEPTUIHM YCIYTH peryiupar
YIPaBJIEHUETO Ha OTHOUICHUSTA C KIIMEHTH B Mpolieca Ha ThbProBUs C MPUPOJICH ra3, U3BBPIIBAH OT
I'eorumnn [1.0.0. JIro6nsHa, 1 ONpeaessT:

1. undopmanusTa, KOSITO ce MPEAOCTaBs OT KIIMEHTUTE MPeIn CKIIOUYBAHE Ha JOTOBOPUTE U
MUHHMAJIHOTO ChIbpPKAHUE HA JOTOBOPUTE;

2. pema U CpPOKOBeTe 3a IOJy4yaBaHe, pas3riiexkaaHe, MpoBepKa W OTrOBOP Ha MOJAJACHU
KaJIOU, CUTHAIUA U TIPEJIOKCHHUS,

3. uadopmarys, KoATO ce MPEeAOCTaBs OT APYKECTBOTO HA KIMEHTUTE MPEH CKIIOYBAHETO
Ha JIOTOBOPA;

4. popmara Ha MaHHHWTE 3a MOTPEOJECHUETO W TpOIeaAypaTa, Mo KOSATO MOTpeOUTenuTe Ha
SHEPTUIHHH YCIIyTH TOIy4aBaT JIOCTHII JI0 TAX.

(2) ApyxkecTBOTO, TOCTAaBYMK HA MPHUPOJICH Ta3 IO JAOTOBOPUTE 3a MOKYMKO-TIpOaakOa, €
I'eommun  J[.0.0. Jliobnsna, npykectBo, peructpupano B Penybnmka Crosenusi, ¢ EHNK
5025869000, cvc cemanuiie W aapec Ha ympasienue: rp. Jlwobmsua 1001, ym. ,JlroGnsHCKA
Oopuramga“ Ne 11, m.x. 3706, npurexaren Ha Jlunensus Ne JI-822-15 ot 08.04.2025 r. 3a aeitHocTTa
,,TBPTOBHUS C IPUPOJIEH ra3’, m3aaaeHa or Komucusra 3a eHepruiino u BonHo peryiaupane (KEBP),
3a TepuTopusTa Ha Peny6nuka beirapus 3a mepuoz ot 10 (necer) ronuHu.

(3) Karo morpeburtenn Ha eHepruiiHUTE Yyciayrd, npenoctaBsau ot ['eormua [[.0.O.
JlrobnsHa, cienBa 1a ce cUMTaT KpalHU KJIMEHTH MO0 CMHUCHJIA Ha 3aKOHA 3a €HEpreTHKara, KOUTO
KyIyBaT MPHUPOJEH Ta3 OT APYKECTBOTO MO CHiIaTa Ha WHIAMBHUAYaJeH JOrOBOp 3a Mpojaxda Ha
MIPUPOJICH ra3 Mo cBOOOIHO JOTOBOPEHU IIEHU WM KOUTO Ca B MPOLIEC Ha MPETOBOPH 3a CKIIIOYBAHE
Ha TaKbB J0TOBOD.

Y. 2. (1) T'eoruun [1.0.0. Jlro6nsiHa B Ka4eCTBOTO CH HA THPrOBEI] Ha MPUPOJIEH Tas,
CKJIIOYBA CJIEJIKU MO CBOOOJHO TOTOBOPEHH IIEHU 3a MpoAak0a Ha MPUPOJECH ra3 Ha KIMEHTH Bb3
OCHOBA Ha NMHCMEHH JOTOBOPH NpPHU Clla3BaHE Ha pasmopendurte Ha 3akoHa 3a eHepretukara (3E,
o0H. JIB, 6p. 107 ot 2003 r.) u Ha [IpaBunara 3a TeproBus ¢ nmpupojeH ra3 (o6H. /1B, 6p. 59 or
2015 1.).

(2) HoroBopure, CKIOUYBaHU OT J[py’>KeCTBOTO C MOTPEOUTENM HA CHEPTUHWHU YCIyTH, 3a
MOKYIIKO-TIPOJjask0a Ha MPUPOJIEH ra3, ChbPIKAT Hal-MaJIKO MOCOYeHOTO B wi. 38a oT 3E.

Paspnen II Teprosus ¢ npupojeH ras

Ya. 3. (1) Ilpean ckimrouBaHETO HAa JOTOBOP 3a IMOKYIKO-NpoJak0a Ha TMPUPOJIEH Tras
KITMEHTHUTE MPEAOCTABST HA JPYKECTBOTO CJIeTHATA HHPOPMAITHS:

1. obma wHOpMaIUsa: KIUEHT; CeJAIMINE W aapec Ha yMpaBlieHWe, Juie (JIuia) 3a
KOHTaKTH; TenedoH, ¢akc, eNeKTPOHEH aJpec 3a KOHTAKT ¢ KIMEHTa; UIeHTU(PUKALNOHEH KOJ IO
EUK; nnentudukamuonen Homep no [1JIC; naHHu OTHOCHO OaHKOBAaTa CMETKA;

2. naH$popMaIHsi OTHOCHO JKEJIaHUTE KOJIM4ecTBa mpupoaeH ras (8 MWh);

3. nmpyra uHboOpManus, KOSITO € HeoOXoauma C OrJjie[] M3MBIHEHHETO Ha CKIIOYCHUTE
JIOTOBOPH 32 Mpojiaxkda Ha MPUPOJIEH ra3 1Mo CBOOOJHO TOTOBOPEHU LIEHU U TSIXHOTO ChOTBETCTBHE
¢ u3uckBanusTa Ha [IpaBunara 3a ThbproBust ¢ MPUPOJICH Tas.

(2) Tlpenu cxirOYBaHETO HA JOTOBOPA, PY>KECTBOTO MPEIOCTAaBsl HA KIHMEHTUTE Hal-MaJIKO
cieqHaTa MHGOpPMAIUS: ONMUCAHUE Ha MpeIjIaraHuTe yCIyTd, [IeHAa W Ka4eCTBO Ha MPHUPOJCH ras,
HAYMHU U CPOKOBE Ha IIAIIAHE.

Y. 4. JloroBopure, CKIIOYBAaHU OT APY>KECTBOTO C MOTPEOUTENN HA EHEPTHIHU YCIIyTH, 32
MOKYIIKO-TIpoJIayk0a Ha MPUPOJIEH Ta3, ChIbPKAT Hal-Majko WH(popManusaTa, MocovyeHa B Wi. 38a
oT 3aKOHa 3a €HepreTUKara.

Y. 5. Knnenture TpsOBa 1a yBEIOMAT APYKECTBOTO B MUCMEHa Gopma 3a BCsIKa POMSIHA
B JICKJIApUPAHUTE JTaHHU B PAMKUTE Ha CEIEM JIHU OT HEHHOTO HACTBIIBAHE.
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Y. 6. AxryanHa uHpopMalys 3a KOMyHHKAIIMOHHUTE KaHATU M JIAHHUTE 332 KOHTAKT C
IpYKECTBOTO, BKJIIOUMTEIHO TelepOH M HMME, € HaluyHa M ce MOogAbpka Ha yeOcaiiTa Ha
JpYyKecTBOTO: https://www.qeoplin.si/sl.

Ya. 7. JpyxkectBoro m3maBa (akTypd Ha KIMCHTHUTE 3a TPOAAJACHHUS MPHUPOJEH Ta3 H
npeaoCTaBCHUTC YCIYIrH B CBOTBCTCTBUC C HU3UCKBAHUATA Ha 3akoHa 3a CHCPreTuKaTa u
MPUJIOKUMOTO CYETOBOIHO U JaHBUHO 3aKOHOJATENICTBO.

Pazgen III Pex m cpokoBe 3a mojyyaBaHe, pasrjie:kIaHe, NMPOBepKa U OTroOBOP Ha
NMOJA/IeHH KAJ0H, CATHAJIM U MPeAI0KeHusl

Ya. 8. (1) JpyxecTBoTO mprieMa U 00pabOTBa kKajlOUTE, CUTHAIUTE U MPEIIOKEHUATA HA
KIIMEHTHUTE, ToaaeHu 1o Hero u/win 10 KEBP, cbriiacHo mpaBuiaTa Ha TO3H pasfien.

(2) dpy>kecTBOTO MOAABPKa PETUCTHP, KOUTO ChABPXKA:

1. ’xanbu, CUTHAJI U TIPEJVIOKECHUS OT KIIMCHTHUTE.

2. OTTOBOpH Ha MOAA/ICHU >KaJIOU, CUTHAIIU U MPEATI0KEHUS.

Ya. 9. (1) Xanbu, curHany M TPEUIOKESHHUS C€ MOAaBaT OT KIMEHTa B MHUCMEH BH],
HaIMCaHU Ha OBJITapCKU €3UK U Clie/iBa J1a ChIbpKaT:

1. ume u agpec Ha monaTens, a ako nogaren e opuandecko juue bYJICTAT/EUK, aapec 3a
KOpeCToHAeHIINS, TelnedoH, Gpakc, eTIeKTPOHEH aJpec, TUIE 32 KOHTAKT;

2. mpenMeT Ha kanbaTta, CHTHAIA WIH MPEI0KEHUETO;

3. oOcTosTEeNnCcTBaTAa [0 ClIydas U J0Ka3aTeJICTBa, aKO MOAATENSAT pasioara ¢ Tak1Ba;

4. moAmuc OT MOAATENS WK OT YITBITHOMOIIICH MPEICTaBUTEN.

(2) XKanbu, curHaIM ¥ MPEUIOKEHUS CE BIIMCBAT B PETUCTHpPa MO 4. 8, ail. 2.

(3) Ilpun mowmckBaHe KIMEHTHT, MOJABAIl JXKan0a, CHTHAN, WM MPEIJIOKECHHEe, MOoydaBa
BXOJISAI HOMED.

(4) He ce pasrnexxaaT aHOHUMHHU JKaJlOW, CUTHAITU M MIPEITI0KEHUS.

Ya. 10. (1) JpyxkecTBOTO NIaBa OTrOBOp Ha kajbara, CHTHaja WIH MPEIIOKEHHUETO B
MUCMEH BHUJ CleJl W3SCHSIBaHE Ha OOCTOATEJCTBaTa M (paKTUTE OT 3HAYCHHE 32 HMCKAHETO Ha
OBJITAPCKHU €3HK.

(2) CpokbT 3a OTroBOp Ha >KaiOM, MOJOM WIM TPEAJIOKEHHS € E€AMH Mecel Cief
MOCTBHIIBAHETO UM.

Yua. 11. (1) Koraro >xanbara, CUTHanbT, MOJI0aTa WU TPEIOKEHHETO Ca OCHOBATEIHH,
JpY’KECTBOTO B3eMa MEPKH 3a OTCTpaHSBaHE Ha JOIyCHATOTO HapyILIEHHE WM HETOYHOCT, B CPOK
HE MO-ABJBI OT cpoka 1o wi. 10, an. 2.

(2) B cnydaii ve xanbara He OBbAC yBaKeHa, JPYKECTBOTO IMOCOYBA MOTHBU 3a TOBa B
MUCMEHUS OTTOBOP 10 MOAATES.

(3) Koraro pemenwero mo maneHa »xanba Kacae W JIPYyrd KIUEHTH, IPYKECTBOTO TH
YBEJOMSIBA IMHCMEHO 32 TOBA.

Ya. 12. B caydail Ha Hecbhriacue ¢ oTroBopa Ha Jlpy»KecTBOTO, KJIMEHTHT MMa IpaBo J1a
noxane xanda 1o KEBP B crorBercTBHe che 3E. XKanbara ce momaBa upes J[pyxkecTBOTO, KOETO
U3MpaIia Komue OT IsfiaTa MPEenucKa 1o CiIydasi ¢ IpUJIoKEHHU JToKa3aTeicTBa B 7 (CeleM) THEBEH
CPOK.

Ya. 13. JIpy’XecTBOTO € JITBXKHO Ja ChbXpaHsABa IMPENHCKUTE IO >Kaidu, MOJIOH u
MPEJIOKEHUSI B CpPOKOBETE, MPEABUACHM B JEHCTBAIIOTO 3aKOHOJATENCTBO. JlpyKecTBOTO €
JUTBKHO Ja TIpeocTaBsi MH(oOpMaIus 3a eTamna Ha pasriiekaaHe Ha JOKYMEHTA, PU MOUCKBAHE OT
KIIMEHTa

Pazgen IV B3aumoorHomienusi ¢ kiavneHTH. LlenThp 3a paGora ¢ morpeduTesn Ha
C€HEePruiiHH yCIayru

Ya. 14. (1) dpyxkecTBOTO OCUTypsiBa IEHTHP 3a paboTa C KIMEHTH, KBACTO TE MOraT jaa
nogaBart BCUYKHU HNOKYMCHTHU, CBBpP3daHHU C AOCTABKUTC Ha MPUPOJACH Tra3, Ja UM CC MPCAOCTaBA
nH(pOpMalKsg OTHOCHO YCJIOBHSTA Ha JIOTOBOPUTE, KAKTO U 3a MpEsIBABAHE HA MPETEHIIMH MO0 THX,
3a IOJaBaHC Ha 3aIlIlMTBAaHM A, )KEUIGI/I, CUTHAJIU U PCAJIOKCHUS.
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(2) Uentpppr 3a paboTa ¢ KJIMEHTH ce Hamupa Ha azapec: rp. Jlrobmsma 1001, ym.
,JIrooistHCKa Opurama® Ne 11, CinoeHust.

(3) KomyHUKalMOHHUTE KaHAIM 32 TPEAOCTaBsIHE Ha aKTyaqHa WHQoOpMarus OT
JIPY>KECTBOTO Ha KJIWEHTUTE, ca: paboTHO Bpeme 3a pabora ¢ xmeHtn: 07:00 — 18:00 u.;
eJIEKTPOHEH ajjpec: com-trans@geoplin.si; Ten. 00386 1 58 20 888 (oGcmyskBane 24 4.).

Y. 15. Beceku KIMEHT UMa TIPaBo Ja MojydaBa OT JPYXKECTBOTO OTHOCHMAaTa WH(popManus
nmo wi. 38a g0 wi. 38r or 3akoHa 3a €HEpreTHMKaTa B CHOTBETCTBHE C M3MCKBAaHUATA Ha
MPUIOKUMOTO 3aKOHOAATENICTBO, B T.4. CleIHaTa HH(POpMAaLUS:

1. nanHM 3a cOOCTBEHOTO MOTpeOICHNE HA KIHEHTA,;

2. IpUJIOKHUMHU IIEHHU 32 JI0CTaBKa Ha MPHUPOJIEH ra3 OT APY’KECTBOTO;

3. uadopmarus 3a cMsHa Ha JOCTaBYHUKA.

3aK/II0uNTeTHE pa3nopeadoun

§1. (1) Te3m IlpaBmna ca omobpenu ot KEBP ¢ Pemenne Ne JI-822 ot 08.04.2025 r. u ca
IIpWIOKEHNe M HepasfenHa 4acT oT Jlunensust Ne JI-822-15 or 08.04.2025 r. 3a neliHocTTa
,»TBPTOBUS C MPUPOJEH a3,

(2) HpyxectBoro mybnukyBa IlpaBunata B eAMH I[EHTpalleH U B €IWH MECTCH
BCEKHJIHEBHUK, KAKTO U HA MHTEPHET CTPaHMIIATa CH U BIIM3AT B CUJIA CJe]l MyOIMKyBaHETO UM.

(3) Usmenenwus Ha [IpaBunara ce M3BHPIIBAT IO pelia 3a TAXHOTO OA00psBaHE.

§2. B cnydaii Ha U3MEHEHHUs B 3aKOHOJATEJICTBOTO, pasnopeadure Ha Te3u [IpaBuina, kouto
MPOTUBOpPEYAT Ha U3MEHEHHUATA, CE 3aMECTBAT OT UMIIEPATHBHUTE HOPMHU HA 3aKOHA
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Rules on the work with users of the energy services of Geoplin d.o.o. Ljubljana

Section I. General provisions

Art. 1. (1) These rules for working with users of energy services govern the management of customer
relations in the process of trading with natural gas by Geoplin d.o.0. Ljubljana and set out:

1. the information provided by the customers before the entry in agreements and the minimum content
of such agreements;

2. the procedure and terms for receiving, reviewing, assessing and responding to submitted complaints,
signals and suggestions;

3. information that is provided by the company to the customers before the entry in an agreement;

4. the form of consumption data and the procedure by which energy service users may receive access
to them.

(2) The company supplying natural gas under the sale and purchase agreements is Geoplin d.o.o.
Ljubljana, a company registered in the Republic of Slovenia, with registration number 5025869000,
having a registered address at Cesta Ljubljanske brigade 11, PO box 3706, 1001 Ljubljana, holder of
License No. JI-822-15 dated 08.04.2025 for the activity “trading in natural gas” issued by the Energy
and Water Regulatory Commission (EWRC) for the territory of the Republic of Bulgaria for a period
of 10 (ten) years.

(3) Users of the energy services provided by Geoplin d.o.o. Ljubljana shall be end-customers within the
meaning of the Energy Act who purchase natural gas from the company under an individual contract
for the sale of natural gas at freely negotiated prices or who are in the process of negotiating the
conclusion of such a contract.

Art. 2. (1) Geoplin d.o.o. Ljubljana in its capacity as traded of natural gas shall enter into contracts at
for the sale of natural gas to users freely negotiated prices on the basis of written contracts in accordance
with the Energy Act (EA, prom. StG, issue No. 107/2003) and the Rules for Trading in Natural Gas
(prom. StG, issue No. 59/2015).

(2) Contracts for the sale and purchase of natural gas between the company and users of energy services
shall have at least the content of Art. 38a EA.

Section II. Trade in natural gas

Art. 3. (1) Before entering into an agreement for the sale and purchase of natural gas, customers shall
provide the company with the following information:

1. general information (client, seat and registered address, contact person/s, telephone, fax, e-mail
address for contact with the client, legal entity identification code, VAT number, bank details);

2. information on the contemplated quantities of natural gas (in MWh);

3. other information that is necessary for the purposes of performing the concluded agreements for the
sale of natural gas at freely negotiated prices and for their compliance with the requirements of the
Rules for Trading in Natural Gas.
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(2) Before entering into an agreement, the company shall provide customers at least with the following
information - description of the services offered, price and quality of natural gas, payment terms and
conditions.

Art. 4. Agreements for the sale and purchase of natural gas concluded by the company with users of
energy services shall contain at least the information specified in Art. 38a of the Energy Act.

Art. 5. Users shall notify the company in writing of any change in declared data within seven days of
its occurrence.

Art. 6. Up to date information on the communication channels and contact details with the company,
incl. by phone and email, is available and maintained on the company's website —
https://www.qgeoplin.si/sl.

Art. 7. The company shall issue invoices to customers for the natural gas sold and the services provided
in accordance with the requirements of the Energy Act and the applicable accounting and tax legislation.

Section III. Procedure and terms for receiving, reviewing, assessing and responding to submitted
complaints, signals and suggestions

Art. 8. (1) The company receives and handles complaints, signals and suggestions of the users
submitted to it and/or to the EWRC in accordance with the provisions of this section.

(2) The company maintains a register that contains:
1. complaints, signals and suggestions from users;
2. responses to submitted complaints, signals and suggestions.

Art. 9. (1) Complaints, signals and suggestions shall be submitted by users in writing, in Bulgarian
language, and should contain:

1. name and address of the sender, and if the sender is a legal entity BULSTAT/UIC, address for
correspondence, telephone, fax, e-mail address, contact person;

2. subject of the complaint, signal or suggestion;

3. the circumstances of the case, together with any supporting evidence, if available;

4. signature of the sender or of an authorized representative.

(2) Complaints, signals and suggestions shall be entered in the register under Art. 8, para. 2.

(3) Upon request, the customer submitting a complaint, signal, or suggestion receives a reference
number.

(4) Anonymous complaints, signals and suggestions shall not be considered.

Art. 10. (1) The company shall respond to the complaint, signal or suggestion in writing in Bulgarian,
after clarifying the circumstances and facts relevant to the case.

(2) The terms for responding to complaints, requests or suggestions is one month of receipt.

Art. 11. (1) When the complaint, signal, request or proposal is justified, the company shall take
measures to eliminate the violation or inaccuracy committed, within a period not longer than the period
under Art. 10, para. 2.
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(2) In case the complaint not being upheld, the company shall indicate the reasons for this in the written
response to the sender.

(3) When the decision on a given complaint also concerns other clients, the company shall notify them
in writing thereof.

Art. 12. In case that the user is not satisfied with the response of the company, the user has the right to
file a complaint with the EWRC, in accordance with EA. The complaint shall be filed through the
company, which sends a copy of the entire case file with supporting evidence with within 7 (seven)
days.

Art. 13. The company is obliged to keep files on complaints, requests and proposals within the time
limits provided for in the applicable legislation. The company is obliged to provide information on the
stage of consideration of the document upon request from the user.

Section IV. Customer relations. Centre for work with users of energy services

Art. 14. (1) The company provides a centre for working with customers, where they can submit all
documents related to the supply of natural gas, can be provided with information about the terms of the
agreements, as well as for making claims under them, and for submitting inquiries, complaints, signals
and suggestions.

(2) The customer service centre is located at Cesta Ljubljanske brigade 11, 1001 Ljubljana, Slovenia.

(3) The communication channels for the provision of up-to-date information by the company to the
users are: customer service hours: 07:00 — 18:00; e-mail com-trans(@geoplin.si; phone 00386 1 58 20
888 (24 h service).

Art. 15. Each user has the right to receive from the Company relevant information pursuant to Art. 38a
to Art. 38d of the Energy Act in accordance with the requirements of applicable legislation, incl. the
following information:

1. data on the customer's own consumption;
2. applicable prices for the supply of natural gas by the company;

3. information on the change of the supplier.

Final provisions

§1. (1) These Rules have been approved by the EWRC with Decision No. JI-822-15 dated 08.04.2025
and are attached to and form an integral part of License No. JI-822-15 dated 08.04.2025 for the activity
“trading in natural gas” of Geoplin d.o.o. Ljubljana.

(2) The company publishes the rules in one central and one local newspaper, as well as on its website,
and they enter into force after their publication.

(3) Amendments to the rules shall be made according to the procedure for their approval.

§2. In case of changes to the applicable legislation, the provisions of these rules that contradict the
changes shall be replaced by the mandatory provisions of the law.



